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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's
premises (or a collocated interconnection location) and an end user's premises. It provides
for the use of common terminating, switching and trunking facilities. Switched Access
Service provides for the ability to originate calls from an end user's premises to a
Customer's premises (or a collocated interconnection location), and to terminate calls from
a Customer's premises (or a collocated interconnection location) to an end user's premises
in the LATA where it is provided. Switched Access Service must be ordered separately
for each LATA in which the customer desires to originate or terminate calls.

FGD Access, which is available to all Customers, provides trunk side access to Company
end office switches with an associated uniform or 101 XXXX access code for the
Customer's use in originating and terminating communications. End users may also
originate calls to a selected FGD Access Customer by dialing 1 + NPA-NXX-XXXX
when using the Company's presubscription service.

Toll Free Data Base Access Service, which is available to all Customers, provides trunk
side access to Company end office switches in the originating direction only, for the
Customer's use in originating calls dialed by an end user to telephone numbers beginning
with prefixes associated with toll free calls, such as "800" or "888".

3.1.1 Access Service Order

An Access Service Order is used by the Company to provide a Customer Access
Service. When placing an order for Access Service, the Customer shall provide, at
a minimum, the following information:

(A)  For Feature Group D Switched Access Service, the Customer shall specify
the number of busy hour minutes of capacity (BHMC) from the Customer's
premises to the end office by traffic type. This information is used to
determine the number of transmission paths. The Customer shall also
specify the Local Transport and Local Switching options. When FGD is
ordered by specifying the number of trunks and direct routing to an end
office is desired, the customer shall specify:

- the end office and
- the Local Transport and Local Switching options desired.
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3.1.1 Access Service Order (cont’d)

When FGD is ordered by specifying the number of trunks and end office
routing via an access tandem operated by another Exchange Telephone
Company is desired, the customer shall specify:

- the access tandem,

- the Local Transport and Local Switching options desired,
and

- an estimate of the amount of traffic to be generated to and/or
from each Company end office subtending another
Exchange Telephone Company's access tandem.

When a Customer orders FGD in trunks, the Customer is responsible to
assure that sufficient access facilities have been ordered to handle its
traffic.

(B)  For Toll Free Data Base Access Service, the Customer shall order the
service in accordance with the preceding provisions set forth for Feature
Group D.

3.1.1.1 Access Order Service Date
The Company shall make available to all customers within a reasonable
time of a request a schedule of applicable service dates and any associated
relevant information. The schedule shall specify the applicable service date
for services and the quantities of services that can be provided in the
applicable service date.

The Company will not accept orders for service dates which exceed the
applicable service date by more than six months.

Access Services will be installed during Company business days. If a
customer requests that installation be done outside of scheduled work
hours, and the Company agrees to this request, the Company in advance of
expediting an order will provide the customer an estimate of the anticipated
charges calculated at an overtime rate determined by the Company. In no
event will the actual charges incurred be greater than 10% above the

estimate.
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3.1.1.2 Access Order Modifications

The Customer may request a modification of its Access Order prior to the
service date. The Company will make every effort to accommodate a
requested modification.

Any increase in the number of Switched Access Service lines, trunks or
busy hour minutes of capacity or CCSA signaling connections will be

treated as a new Access Order (for the increased amount only).

3.1.1.3 Cancellation of an Access Order

(A) A Customer may cancel an Access Order for the installation of
service at any time prior to notification by the Company that
services available for the Customer's use or prior to the service date,
whichever is later. The cancellation date is the date the Company
receives written or verbal notice from the Customer that the order is
to be cancelled. The verbal notice must be followed by written
confirmation within 10 days. If a Customer or a Customer's end
user 1s unable to accept Access Service within 30 calendar days
after the original service date, the Customer has the choice of the
following options:

- The Access Order shall be cancelled and charges set forth in
(B) following will apply, or

- Billing for the service will commence.

If no cancellation request is received within the specified 30
calendar days, billing for the service will commence. In any event,
the cancellation date or the date billing is to commence, as
applicable, shall be the 31st day beyond the original service date of
the Access Order.
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(B)  When a customer cancels an Access Order for the installation of
service, a Cancellation Charge will apply as follows:

(1) Installation of Switched Access Service facilities is
considered to have started when the Company incurs any
cost in connection therewith or in preparation thereof which
would not otherwise have been incurred.

2) Where the customer cancels an Access Order prior to the
start of installation of access facilities, no charges shall

apply.

3) Where installation of access facilities has been started prior
to the cancellation, the charges specified in (a) or (b)
following, whichever is lower, shall apply.

(a) A charge equal to the cost incurred in such
installation, less estimated net salvage. Such charge
is determined as detailed in (4) following.

(b) The charge for the minimum period of Switched
Access Service ordered by the customer.

These charges also apply to that portion of facilities
cancelled in the case of a partial cancellation, i.e., in the case
of a customer requesting a reduction of the number of lines,
trunks, or BHMCs ordered.

(4) Charges applicable as specified in (3)(a) preceding include
the non-recoverable cost of equipment and material ordered,
plus the non-recoverable cost of installation and removal
including the costs of engineering, labor, supervision,
transportation, rights-of-way and other associated costs.
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3.1.1.4 Minimum Period

(A)  Unless otherwise specified, the minimum period for which Access
Service is provided and for which charges are applicable, is one
month.

(B)  The following changes will be treated as a discontinuance of the
existing service and an installation of a new service. All associated
nonrecurring charges will apply for the new service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new
minimum period will be established.

(1) A move to a different building.
2) A change in type of service.
3) A change in Switched Access Service traffic type.
(4) A change in Company-provided Switched Access Service to
a Collocated Interconnection arrangement or vice versa.
3.1.1.5 Minimum Period Charges

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period.

The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service, the charge for a month or fraction thereof is
equal to the applicable minimum monthly charge for the capacity.

All applicable nonrecurring charges for the service will be billed in addition to the Minimum
Period Charge.
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3.1.1.6 Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work
activity (i.e., installation or change to an existing service). Types of
nonrecurring charges that apply for Switched Access Service are:
installation of service and service rearrangements.

¢)) Installation of Service

A Local Transport nonrecurring installation charge will applied at
the serving wire center for each Entrance Facility installed.

2) Service Rearrangements
All changes to existing services other than changes involving
administrative activities only will be treated as a discontinuance of
the existing service and an installation of a new service. A
nonrecurring charge will apply for this work activity. Moves that
change the physical location of the point of termination are
described below.

(a) Moves Within the Same Building
When the move is to a new location within the same
building, the charge for the move will be an amount equal to
one half of the nonrecurring charge for the capacity affected.
There will be no change in the minimum period
requirements.

(b) Moves to a Different Building
Moves to a different building will be treated as a
discontinuance and start of service and all associated
nonrecurring charges will apply. New minimum period
requirements will be established for the new service. The
Customer will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued

service.
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3.1.1.7 Network Blocking Charge
The Customer will be notified by the Company to increase its
capability (busy hour minutes of capacity or quantities of trunks)
when excessive trunk group blocking occurs on groups carrying
Feature Group D traffic and the measured access minutes for that
hour exceed the capacity purchased.

If the order for additional capacity has not been received by the
Company within 15 days of the notification, the Company will bill
the Customer, for each overflow in excess of ordered capacity.

3.1.2 Standard Rate Categories

The following rate categories apply to all forms of Switched Access Service,
except as stated in 3.1.3:

- Carrier Common Line
- Local Transport
- Local Switching

(A)  Carrier Common Line

Carrier Common Line Access Service provides for the use of Company
common lines by customers for access to End Users to furnish intrastate
communications service.

Carrier Common Line Access is provided where the customer obtains
Company Switched Access Service under this Tariff.
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(B)

Local Transport

The Local Transport rate category provides for transmission facilities
between the Customer's premises or collocated interconnection location
and the Company's end office switch(es) where the Customer's traffic is
switched to originate or terminate its communications.

The Company will provide Direct Trunked Transport between a Customer's
premises and the Company's end office switch(es) upon request. At the
Customer's option, Entrance Facility and Direct Trunked Transport may be
provided by the Company, by the Customer, or by another carrier. If
Direct Trunk Transport facilities are terminated at a Company end office
switch location by a Customer, or by another carrier on behalf of a
Customer, Entrance Facility Termination charges will apply, but no other
Local Transport elements will be charged.

3.1.3 Other Rate Categories

(A)

Toll Free Data Base Access Service

Toll Free Data Base Access Service is a service offering utilizing
originating trunk side Switched Access Service. The service provides for
the forwarding of end user dialed Toll Free calls to a Company Service
Switching Point which will initiate a query to the data base to perform the
Customer identification and delivery function. The call is forwarded to the
appropriate Customer based on the dialed Toll Free number.
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